Santa’s Secret Experience
When it’s not possible for Santa to do a live home visit, or you want to show the children that
you have a special surprise, we can provide Santa’s Secret Experience. Santa will come to your
home and deliver a present, check some of the children’s holiday crafts, talk to the elf on the
shelf, and any other special thing that you want to have Santa do. The “Experience” is captured
by you on video since Santa doesn't know you are doing it (wink wink) and you can show your
children on Christmas Day that you caught Santa in your home!
The Secret Experience can be scheduled weeks ahead of Christmas, as long as the setting isn't
going to change... for example: the tree and room decorations are in place, so it appears that I
had arrived overnight on Christmas eve.
Since Santa visits homes and companies mainly at night or on weekends, night time and
daytime visits during the week are the most available to do these special visits.
We will usually speak about this opportunity on the phone to get a basic overview of what your
needs are and what our needs are. When we agree on the basics I follow up with a booking
agreement by email that has details about the visit. You fill in the necessary info, agree to the
terms of the agreement and return it to me by email. I send you back an agreement notice and
the formal booking time slot assignment is made. No bookings are done verbally. Depending on
the visit, a 50% deposit may be required. Invoicing through PayPal is available. Payment in cash,
approved company check, or credit card through PayPal are the only forms of payment
accepted.
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